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Frequently Asked Questions 
 

Q. What Microsoft 365 Plan is required for Arrow365 services? 
A. At minimum, you should have a Microsoft 365 Business Standard subscription which 
provides you with all Microsoft 365 applications required for Arrow365 services. If you have 
concerns or questions regarding the right Microsoft 365 Plan for your firm, we encourage you 
to speak with a Certified Microsoft 365 IT Professional. We recommend speaking with Dan 
DeFay of SmartFirmIT. 
 

Q. How many users can use Arrow365? 
A. We do not have a limitation. We encourage you to scale your practice to your heart’s desire 
without worrying about purchasing additional licenses for Arrow365 services. While Arrow365 
is without user limitations, please note Microsoft’s SharePoint limitations. 
 

Q. Can I still use the SharePoint sites created by Arrow365 after I 
terminate my Arrow365 services? 
A. Yes. While we hate to lose you, we understand circumstances change. You own all data 
created on your system, and you have the right to use and modify the SharePoint sites your firm 
creates as needed. When your Arrow365 services are terminated, your firm simply loses the 
ability to continue creating SharePoint sites using our templates. 
 

Q. How many SharePoint sites can I create using Arrow365? 
A. Our limitation is the same limitation of Microsoft 365. At the time of creating this FAQ, 
Microsoft limits you to 2 million SharePoint sites. See Microsoft’s SharePoint limitations. 
 

http://www.smartfirmit.com/
https://docs.microsoft.com/en-us/office365/servicedescriptions/sharepoint-online-service-description/sharepoint-online-limits
https://docs.microsoft.com/en-us/office365/servicedescriptions/sharepoint-online-service-description/sharepoint-online-limits
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Q. Will I be locked into a renewal rate in the event Arrow Consultants 
increases the price of Arrow365? 
A. Yes. When you sign the SaaS and End-User License Agreement (“EULA”), the Agreement 
covers your bi-yearly renewal rate ($) and date (MM/DD/YYYY). The Agreement locks in your 
bi-yearly renewal details. 
 

Q. Does Arrow365 come with a timekeeping/billing solution? 
A. No, and yes. While Microsoft365 does not have a timekeeping/billing solution, we have a 
recommendation for you – TimeSolv. As a gift, we will provide you with a free 60-day, no 
obligation, trial with TimeSolv, which integrates with Microsoft Outlook and Microsoft 
Calendar. Your trial starts the day you register for the trial. If you would like more information 
about TimeSolv or if you would like to sign-up for a free 60-day trial, please click here and enter 
promo code Arrow365. 
 

Q. Does Arrow365 come with an accounting solution? 
A. No. However, the timekeeping and billing solution we recommend integrates with 
QuickBooks and offers a two-way sync with QuickBooks. This feature is rarely offered in other 
legal billing platforms. If you would like more information about TimeSolv’s integration with 
QuickBooks or other accounting solutions, or if you would like to sign-up for a free 60-day trial, 
please click here and enter promo code Arrow365. 
 

Q. Can I modify the SharePoint sites built by using Arrow365 – can I 
add applications, modify webparts, etc. 
A. Yes. You can modify the sites any way you’d like. 
  

https://timesolv.com/start-now/
https://timesolv.com/start-now/
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Q. Who is Santee Technologies? 
A. Santee Technologies is the company who co-created the system – code and design. Arrow365 
provides automation services, which are powered by the Santee Technologies code and Azure 
services. Arrow Consultants, LLC is a co-creator and co-owner of Arrow365, and serves as a 
licensee of the Arrow365 system. 
 

Q. What training is offered with Arrow365 services? 
A. We offer training on a variety of levels – 1:1 and group live lessons, video tutorials, and access 
to continued training through our private Facebook Community events/workshops. With the 
Premium, Integrated, Enterprise, and Foundation plans, we custom design a training center for 
your organization. This is fantastic for future hires and reduces the 1:1 training time required of 
you. 
 
 
Don’t see your question here? Submit one by clicking here.  
 

https://www.arrowconsultants.solutions/bookings-checkout/consultation-2/book

